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r FEE TRANSMITTAL 
for FY 2004 

Effective 1QI0U2O03. Patent tees are subject to annual revision. 


Complete if Known ~ 


Application Number 


09/903,022 


Filing Date 


07/10/2001 


First Named inventor 


Yuri Shtivelman 


Examiner Name 


Steven H.D. Nguyen 


\ I ADpJicant claims smalt enUty status. See 37 CFR 1 -27 


Art Unit 


2665 


^ TOTAL AMOUNT OF PAYMENT ($) 86-00 




P3253C1 



1. BASIC FILING FEE 
Large Entity Small Entity 



METHOD OF PAYMENT (check all that apply) 



□ OW* Q Credit card Q Mbney Q Other [^Mf* 
[✓] Deposit Account: 



Deposit 
Account 
Number 
Deposit 
Account 
Name 



50-0534 



Mark A, Boys 



The Dimeter Is authorized to; (Cteck ail that appty) 

□charge fCft(S) Indicated below Q Credit any overpayments 

0 Charge any additional fae<a) or any underpayment of fee(s) 

Q Charge fee<B) indicated below, except for the filing f« 

to me above-tdernffiBd deposit account 



FEE CALCULATION 



82* 

1001 770 

1002 340 

1003 530 

1004 770 

1005 160 



Fee Fee 

Code ($) 

2001 3$S 

2002 170 

2003 2B5 

2004 385 

2005 90 



pee po script! en 

Utility filing fee 
Design filing fee 
Plant filing Fee 
Reissue filing fee 
Provisional filing fee 

SUBTOTAL (1) 



Fee Paid 



($) 0,00 



2. EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

Fed from 

t , Ex tra Claim s fallow Fee Paid 

Total Claims flFl -2tr* = Pol x I ifl I = j 000 
^dependent [X] = I x jlHOl 

Multiple Dependent | | = j 



Large EntHv 


$mal| Eirtft* 


Fee Fee 
Code (5) 


Fee Fee 
Code ($) 


1202 18 


2202 & 


1201 B6 


2201 43 


1203 290 


2203 145 


1204 86 


2204 43 


1205 ia 


2205 9 



Claims In excess of 20 

Independent claims In excess of 3 

Multiple dependent claim, if not paid 

** Reissue Independent claims 
over original patent 

" Reissue claims in exC633 Of ZO 
and over original patent 



SUBTOTAL (2) 



86.00 



"of number previously paid, ff greater, for Rei3fo6S L _Sgejifrgv6_ 



FEE CALCULATION (continued) 



3. ADDITIONAL FEES 



La roe EntifeL 



Fee Fee 
Code ($1 

1051 130 

1052 60 

1053 130 
1812 2,520 
1804 920' 

1605 1.S40' 

1251 110 

1252 420 

1253 950 

1254 1,450 

1255 2,010 

1401 330 

1402 330 

1403 290 
1451 1,510 
1432 110 
1453 1,330 

1501 1,330 

1502 480 



1503 
1460 
1607 
1606 
6021 
1609 



640 
130 

50 
180 

40 
770 



1810 770 



1601 
1602 



770 
900 



Small Entity 



Fee Description 



Foe Fee 
Code ($) 

2051 65 Surcharge- late filing tee or oath 

2052 25 Surcharge - late provisional filing fw or 

cover sheet 
1053 130 Non-English specification 
1 81 2 2.520 For filing a request for ex paftt reexamination 

1804 920* Requesting publication of SIR prior to 

Examiner action 

1805 1,840* Requesting publication of SIR after 

Examiner action 

2261 S5 Extension for reply within first month 

2252 210 Extension for reply within second morilh 

2253 475 Extension for reply wtthln third month 

2254 740 Extension for reply Wtthln fourth month 
2256 1,QQ5 Extension for reply within ftfth month 

2401 165 Notice of Appeal 

2402 1 £5 Filing e brief In support of an appeal 

2403 1 45 Request for oral bearing 

1 451 1 ,51 0 Petition to Institute a public use proceeding 

2452 55 Petition to revive - unavoidable 

2453 6B3 Petition to revive - unintentional 

2501 665 Utility issue fee (or refesue) 

2502 240 Design Issue fee 

2503 320 Rant issue fea 

1460 130 Petitions to the Commissioner 
1807 50 Processing fee under 37 CFR 1.17(g) 

1 806 180 Submission of Information Disclosure Stmt 
8021 40 



Recording each patent essJgnment per 



property (times number of properties) 
2809 385 Filing a submission after final rejection 
(37 CFR 1.129(e)) 

385 For each additional invention to be 
examined (37 CFR 1.129(b)) 

385 Request for Continued examination (RCE) 

900 Request for expedHed examination 
of e design application 



2810 



2801 
1802 



Other fee (specify) 

♦Reduced by Basic Filing Fee Paid 



SUBTOTAL 



(3) m 



0.00 



SUBMITTED BY 



Atoms (Print/Type) 



j Registration No. V 
[ fAttomevMamQ L 



35.074 



Telephone 



$31-726-1467 



Date 



i 



10/29/2003 




WARNlrfd: Information Sn ftlslorm may become public. Credit card Information should not 
be Included on this form. Provide credit card Information and authorization on PTO-2038- 



TW* collection of Information is required by 37 CFR 1.17 end 1.27. The information Is required to obtain or retain a benefit by the public which i* to ffle (and by the 
USPTO to proceoa) an appliwtian. Confidentiality ts governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection Is estimated to teke 12 minutes to corrtpWe, 1 ^^ 
Including gathering, prepanng, and aubmlttlng the completed application form to the USPTO. Time wi3 vary depending Upon the IndMduel case. Any comments on ^ 
the amount of time you require to complete this form end/or suggestions for reducing thla burden, should be sent to the CWef Intormatlon Officer, U.S. Patent and 
Trademark Office. U.S. Department of Commerce. P.O. Box 1430. Alexandria. VA 22313-1450. DO NOT S^ND FEES OR COMPLETED FORMS TO THIS ADDRESS. 
SEND TO; Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

if you need aas/sffl/we tn completing the form, call 1-B00-PTO-9199 andasiad option 2. 
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1 tnripr thr p flP *™nrfc RartitrHnrt Act of 1995. P.OI 



TRANSMITTAL 
FORM 

(to 0e used for&p correspondence *fter frUSaJ filing) 



V Total Number of Pages In This Submission 



10 



rtmrttnrffiimndtt 



u 

Application Number 



PTCVSa/21 (03-03) 
Approved for use through oa/SOtfOOl OMB 0851-0031 
U.S. Patent and Trademark Office: U.8. DEPARTMENT OF COMMERCE 
M TlT Tl lfflU np tf lntnr T* air>n ""IfiT '» rt "* n1flvn » vnltH OMB CQntrol number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



09/903,022 



\ 



07/10/2001 



Yuri Shtivelman et al. 



2665 



Steven H.D. Nguyen 



P3253C1 



ENCLOSURES {Check all th»t sppty) 



0 
0 



□ 
□ 



Foe Transmittal Form 

Fee Attached 
Ame ndment/Reply 
EZI After Final 
I l Affidavlts/declaration(a) 
Extension of Time Request 
Express Abandonment Request 



| | information Disclosure Statement 

□ Certified Copy Of Priority 
Documents 

□ Response to Missing Parts/ 
Incomplete Application 



□ 



Response to Missing Parts 
under 37 CFR1.62 or 1.53 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Drawlng(s) 

Ucensintj-relatBd Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Addraee 

Terminal Disclaimer 
Request for Refund 
CD, Number of CD(a) 



After Allowance communication 
to Technology Center (TC) 

Appeal Communication to Board 
of Appeal* and Interferences 
Appeal Communication to TC 
(AppoaI Nettee, Brief, Reply Brief) 



□ 
□ 
□ 
□ 

[ I Status Letter 

E Other Enclosures) (please 
Identity below): 
Amendment Transmittal Farm 
Dupll09te Amendment Transit! EH AJ Form 
PupflCOtQ Fob Transmittal Form 



Proprietary Information 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual nBme 



Data 




10/29/2003 



CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence Is being facsimile transmitted to the USPTO or deposited with the United States Postal San/lea with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below. 



Typed or printed name 



ySlgnatun 



Mark A. Boys 



A. 



Date 



10/29/2003 



This collection of information IS required by 37 CFR 1.3. The Inforrnatton Is required to obtain or retain e benefit by the pvWic wftieri la to file (and by the USPTO to 
process) an application. Confidentiality Is jovemed by 35 U.S.C. 122 and 37 CFR t.H. This coftecllon Is estimated to 12 minutes to complete, Indudlng 
gathering, preparing, and submitting the completed application form to the USPTO. Time wffl very depending upon ma individual casa. Any comments on the 
amount of time you rewire to complete this form end/or suggestions for reducing this burden, should be **ftt to the Chief Information Officer, U.3. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1460, Alexandria, VA 22313-U50. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
address, send to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

if you need assistance in completing the form, call 1~800*PT&>9199 end select option Z 
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Under me Pawn*** Reduction Ad of 1995. no pereonB ere tw^ 



PTO/SB/97 (12-07) 
Approved for uee thrwgh a«2?S- OMg OWI^pai 
Patent end Tratfeniaf* Office; U S DEPARTT^^OF COMMERCE 
to respond to a crilacUon of frformgttgo udfeaa tt oontolna a vgM OM B control cmrtwr 



Filinsdate: 07/10/2001 



in re: Yuri Shtivelman et aL 

Case; P3253C1 Application No.: 09/903.022 

Att Unit: 2665 Examiner Steven H-D- Nguyen 

Apparatus and Methods Enhancing Call Routing to and within Call Centers 

Certificate of Transmission under 37 CFR 1.8 

Attention: Steven H.D. Nguyen, Examiner 
Fax No.: (703) 872-9314 

I hereby certify that this correspondence is being facsimile transmitted to the 
Patent and Trademark Office 

Qn 10/29/2003 . 



Date 




Lynda Schwalenberg 



Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate must identify 
each submitted paper. 



Total Sheets Transmitted - 11 

1. Transmittal Form - 1 sheet 

2. Supplemental Amendment - 5 sheets 

3. Amendment Transmittal Form - 1 sheet 

4. Duplicate Amendment Transmittal Form - 1 sheet 

5. Fee Transmittal Form - 1 sheet 

6. Duplicate Fee Transmittal Form - 1 sheet 

7. Certificate of Transmission - 1 sheet 



Please call me at (831) 726-1457 if you have any questions. 



Burden Hour Slateirxttt: This form la estimated to take 0.03 hours to w>rppWe. Time will vary departing upon me needs of tte mdlvlduai <mb©. 
A^eSrtKantfl on 8>T amount or urn* required to comptoto thl* term ihoubTbn 4 em to lh6 Chfel Information onicer, Patent and Tredarnw* Offlco, 
WtonSSSn, DC 20231, I do " mT™NO FEE8 OR cSmpl6T60 FORMS TO THIS ADDRESS. SEND TO: AaatotaM Commiaalcner for Patents, 
Washington, DC 20231. 
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CASE DOCKET NO. P3253C1 



Method of Transmission: BY FACSIMILE 
In reference to application of Yuri Shtivelman et al. 
Serial No. 09/903,022 

For Apparatus and Methods Enhancing Call Routing to and within Call Centers 
Sir: 

Transmitted herewith is and an amendment in the above-identified application, under 37 CF.R. 1 .3 12. 

□ No additional fee is required. 

□ Applicant claims Small entity status under 37 CFR 1.27. 
0 The fee has been calculated as shown below. 



CLAIMS AS AMENDED *♦** 



(1) 



Total 
Claims 



(2) 

Claims Remaining 
After Amendment 



16 



(3) 



Minus 



Highest No. Paid 
For Previously 



20 



(5) 

Present 
Extra 



(6) 

Rate 
Small 
Entity 



$ 



(7) 

Rate 
Large 
Entity 



s 18 



(8) 

Additional 
Fee 



$ 0.00 



[ndep 
Claims 



Minus 



43 



86 



n first presentation of a multiple dependent claim 



$ 0 



$ 0 



□ Terminal Disclaimer Fees 



Extension Fee 



□ 1st Month 



□ 2nd Month 



□ 3rd Month 



Total additional for claims, time extensions and disclaimer fees 



86.00 



$ 0.00 



$ 0.00 



$ 0,00 



$ 86.00 



** If the "highest Number Previously Paid For" in this space is less than 20, write "20" in this space. 
*** If the "highest Number Previously Paid For" in this space is less than 3, write "3" in this space. 
•*** Multiple dependencies, if any, included in the above calculation. 
♦ If the entry in column 2 is leas than the entry in column 4, write "O" in column 5. 



□ A check in the amount of 



0.00 



is attached. 



0 Charge $ 86.00 to deposit account 50-0534 . (A duplicate of this sheet is enclosed) 

0 Please charge any additional fees or credit overpayment to Deposit Account 50-0534 . A duplicate of this sheet 
is enclosed. 



Respectfully Submitted, 




Donald R. Boys 

Central Coast Patent Agency, Inc. 
P.O.Box 187 
Aromas, CA 95004 
(831) 726-1457 



Donald R* Boys 
Reg, NO. 35074 



Received from < 8317263475 > at 10129103 6:15:06 PM [Eastern Standard Time] 



10/29/2003 15:20 8317263475 CCPA PAGE 03 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Art Unit 2665 
Examiner Steven H.D. Nguyen 



In Re: Yuri Shtivelman et al. 

Case: P3253C1 
Serial No.: 09/903,022 
Filed: 07/10/2001 

Subject: Apparatus and Methods Enhancing Call Routing to and Within 
Call Centers 



To the Commissioner of Patents and Trademarks 

Washington, D.C. 20231 C ^^°^/\^ 
Dear Sir, 



OFFICIAL 



Supplememntal 
Amendment 



11/04/2003 RG0RD0N 00000001 500534 09903022 
01 FC:1201 66-00 DA 
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